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Attention:
MyICA and ICA e-Services will be undergoing scheduled maintenance during the following periods (Singapore Time): 5 Aug 2023 (Saturday), 0300hr to 0900hr and 5 Aug 2023 (Saturday), 2300hr to 6 Aug 2023 (Sunday), 0800hr - Payment for
ICA e-Services through PayNow will not be available. 6 Aug 2023 (Sunday), 0000hr to 0200hr - My ICA and ICA e-Services will not be available. Please plan your transaction in advance. We apologise for any inconvenience caused.
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If you encounter sny problems with this e-Service, please emsil, with & screenshot of the error message, to

ICA_STP1@ica.gov.sg for FSS, ITE, GOV and ICA_STP2@ica.gov.sg for PEI, KID.

Click on the buttons or links once only. Do not use the Back or Forward button on your browser es this may end your transaction.
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1] LMy mail

fEFE, Student [ [SIM] Completion of efor...
Service &% ¥ HE e

P R B W 3k

EF]-%J%‘ . Dear Student

The ICA E-Form is partially filled with the details you have provided to us. You are required to login to ICA to complete the rest of the Student’s
Pass (STP) application form within the next 3 days.

My ICA application number W01561-202307-601763 e W0156“ I " “ 1”

(Please ensure to check your registered programme in ICA)
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application number.

Ul: ZHANG SAN

eForms_W01561-202307-
101759
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Student Login

Important Notes ¥

*+ This service will take about 6 minutes to complete
* Please login using the information provided in the Registration Acknowledgement Letter from the school
* All entries must be made in English. For full name field, only certain Basic Latin characters will be accepted.

Student's Pass Application Number

W15l W0156I 202307 101759

Full Name (As appears in travel document) Sex Nationality/Citizenship
ZHANG SAN ® Male QO Female CHINESE 3

Date of Birth

18 Aug 2004

Back
Help us improve G




A~ %IPA?

EPELHEN “View

Application Status” ,
THAESEEN,
73 00 F S R B !

’ A Singapore Government Agency Website

{: )} ICA

‘$ecuring Car Barders,
H
o Safagaaming Cur Home

h ICA Website

Foreign Student Main Menu

| want to...

o = o
= =

View Application Status Print eForms Enquire Payment History

Jitheiay: A, lication

W R VESHCH CHEY S Aty SRS AR A iR S R R Sy R T R R



FTE[l Outcome Letter (IPA)

ica.gov.sg

P A Singapore Government Agency Website How to identify

&N ICA

R
4 1cA Website

digital STP after its issuance.

s ZLAEAL .

H Step 1 Step 2:
P rl nt O u tCO me Student's Pass Application Acknowledgement and Make Payment Step 3:
Lett er, ‘F ?E‘Z Number Application Status Document Upload (if applicable) Make Appointment
Outcome Letter WO1561-202606-8¢ IPA (PENDING » AT T
> Terms & Conditions ] ay - ‘ ) )
PDF /ﬁ: , DOCUMENT s : -
SUBMISSION) Complete Step 1 early. ICA will Please make payment after Step Please make appointment 1 day
take up to 7 days to process the 1 shows completed. after Step 2 is completed.
utcome Letter pto7daystop P p p
case.
I PA o Incomplete documents will result

in ICA's withdrawal of the IPA.

If you encounter any problems with this e-Service, please Contact us

Save as PDF
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Full Name Student's Pass Application Number Application Status
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If you encounter any problems with this e-Service, please email, with a screenshot of the error message, to

ICA_8TP1@ics.gov.sg for FSS, ITE, GOV and ICA_STP2@ica.gov.sg for PEI, KID.

Click on the buttons or links once only. Do not use the Back or Forward button on your browser as this may end your transaction.
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1CA REQUEST FOR CLARIFICATION

N5 Application Status [ |
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Student's Pass Application Number

WO01561-2025 Z RECEIVING ATTENTION (REQ

2 respond to our request for clarification by 13 Aug 2025, GMT +8.00 or the application will be treated as withdrawn.

| translations of the documents is required if they are not in the English language.

i yoi anoutuec sy prebianexiiis e-Service, please Contact us
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TermS & Conditions digital STP after its issuance.
STP

Outcome Letter

Step 1 Step 2:
Student's Pass Application Acknowledgement and Make Payment Step 3:

Number Application Status Document Upload (if applicable) Make Appointment
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Print Outcome Letter

Save as PDF

If you encounter any problems with this e-Service, please Contact us
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Securing Our Borders,
Safeguarding Our Home

Terms & Conditions

Acknowledgement

O = & o

Terms & Conditions of Student's Pass (STP)

1. This STP is issued based on the application submitted by the applicant/authorised proxy, who has declared all information provided therein to be truthful and accurate.
2. Terms & Conditions must be complied with throughout the validity of the STP. Failure to comply will result in cancellation of the STP and/or legal penalties.

3. For avoidance of doubt, the Terms & Conditions set out herein are in addition to, and without prejudice to any conditions imposed on the holder under the Immigration Act 1959 and the
regulations made thereunder.

4, The holder shall comply with all provisions of the Immigration Act 1959 and any regulations made thereunder, and shall not contravene any laws in force in Singapore.

5. The holder must be successfully enrolled in his/her approved educational institution within a stipulated timeframe after STP issuance and must remain enrolled throughout the validity of
his/her STP. The STP will be cancelled by the Controller of Immigration if the holder fails to enrol or ceases to be retained as a student in his/her approved educational institution.

6. The holder is required to achieve at least 90% of the overall attendance in his/her approved educational institution.

—must produce their STP for inspection when requested to do so by the Controller of Immigration, any immigration officer, or any police officer. The STP must be presented
Help us improve 9 ime frame and at the location specified by the requesting authority.
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A%k “I have

read and
agree to the
Terms &
Conditions
specified
above.”

nNeth,

13.

14,

15.

16.

Securing Our Borders,
Safeguarding Our Home

political In nature or otherwise) wnich may render him/ner an unaesirable or pronipited Immigrant under the immigration

. The holder shall not engage in any form of paid employment or in any business, profession, or occupation in Singapore during the validity of the STP unless the holder is in possession

of a valid work pass issued under the Employment of Foreign Manpower Act 1990.

The holder shall not smoke, self-administer, consume or engage in any way in the trafficking of any controlled drug as defined in the Misuse of Drugs Act 1973 or any written law in
force relating to the control of dangerous or harmful drugs.

The holder shall not possess, use, import, distribute, or engage in any way in activities involving vaporisers, prohibited tobacco products, imitation tobacco products, or products
containing specified psychoactive substances as defined in the Tobacco and Vaporiser Control Act 1993 or any written law in force relating to the control of tobacco products and
vaporisers.

The STP will be cancelled by the Controller of Immigration if the holder breaches any of these Terms & Conditions and/or becomes a prohibited immigrant under the Immigration Act
1959, including but not limited to being convicted of an offence under the Act, being an undesirable immigrant, or falling within any other prohibited class under section 8 of the Act.
Under s 8(3)(n) of the Immigration Act 1959, the family and dependants of a prohibited immigrant are also considered prohibited immigrants and may also have their immigration
facilities revoked and be required to leave Singapore.

Under regulation 40(2) of the Immigration Regulations, any person who without reasonable cause contravenes or fails to comply with any condition imposed in respect of or any
direction endorsed on the STP shall be guilty of an offence and shall be liable on conviction to a fine not exceeding $1,000 or to imprisonment for a term not exceeding 6 months or to
both.

I have read and agree to the Terms & Conditions specified above.

Help us improve e
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MEDICAL EXAMINATION REPORT

For New Applicants:

1. The Medical Examination may be done in by any General i (GP). who are
in their home countriesiplaces of residence may have their Medical Examination and HIV test done in their hom:
countries/places of residence at any medical clinic licensed to carry out such tests. If HIV testing is done in Singapore,

it may be carried out with either rapid or ELISA tests.

For | Applica
1. The Medical Exammahon MUST be done in Singapore by any registered GP. HIV testing may be done with either rapid

or ELISA tests.
Notes for

1. This Medu:alExamm:non Report is to be completed by a registered doctor and returned to the examinee. The original
copy of the laboratory repart for HIV and the X-ray report must be attached to this Medical Examination Report only if
the medical examination and testing is carried out overseas.

2 The laboratory report for HIV and the X-ray report to the & Ch i should be
within THREE MONTHS from the date of the issue of the reports.
| Personal Particulars ZHANG SAN
1. Name (as in the passp: N -
9{ .&- 4. Nationality/Citizenship: - HZ’! nese

2. Sex: 3. Dati

6. FIN (if applicable):

3. PassportNo:

N []
7. Address in Singapore:

1] ical ination %KEEE ' iill:

| certify that the above-named has undergone a chest x-ray and the result of his/her chest X-ray is as indicated (with a 1)

i b O 0
1. TB (Chest X-ray}*
Any evidence of l:l h
active TB detected?
[*Pregnant Woman are exempted from Chest X-Ray]

| certify that | have tested the above-named and the result of hisiher HIV test is 'ﬁﬁ’ff&’gaswn il 73 (UK) o
in e

Positive Negative! N eactive Physician (Int Med)
2. HIvV I:I MCR No: M04423G
ROYAL HEALT
Name of Examinij wnsﬁsy HCARE SPEEMLE;ES CENTRE
Clinic's Stamp & Address: 1 o1 '"awaddy Road, Level 7
P 2023 J/’/ = 329565
Date T Number: __Tel: (65) 69318000 Fax:

:znmu mrse?é the :\rm. in the laboratory report for HIV and the X-ray report must be according to the name I

\__J  DECLARATION

declare that the above is not applicable to me as

[name)
I have submitted a medical report™ containing the above infarmation to Immigration & Checkpoints Authority / Ministry of
Manpower*** (not more than two years ago) when | was granted the

[pass iype)

on walid till
(ddimmiyy) {daimmiyy}

Signature & Date
** Those who were previously axempted from submitting the X-ray report because of pregnancy sre required o submit & X-ray report cartified by
Singapore registared GP, If you are not pregnant

4 Dufete where necessary.
WARNING: ‘ IT IS AN OFFENCE UNDER THE IMMIGRATION ACT
TO MAKE ANY FALSE STATEMENT, REPRESENTATION OR DECLARATION

Version 5 (Jul 20}
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LE@EIRS (Medical Report) Z ICA ER, HEHEERES:
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1. C&HE T AR 5 (Medical Examination Report)
2 M X Stk A4 ¥ (Chest X-ray (PA))

3. AR Y (HIV Ag/Ab)
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SEAETE P ARREE RS 2 ICA BB, 1555 4R B R ICA R AR AR, R, ICA B3R
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Medical Examination Report - COF
Plisans dubrsit tha 1Y Lol repart and FULLY campletes] Mackeal Evamsation R :lﬂiﬂiml Thuael you | they vt Mave tha doeurssn

Upload Oviginal and Trenaleted Document

Medical Examination Report - COF

Maase slvo uplosd the HIY lsh report & Chest N-ray lab repont given by hospitaliclinic, 3 the madcal sramination & done
oftude of Srgapors. Pleie eviure all thi reguered docummsts are uplosded. Fadume 10 B0 80 will Fesall 0 The wathdraswal of
i afnptirval
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* FEA2EEICA Medical Report ICA
Medical Examination Report R X A 4 DA R SR B R () b
77, #hFEEALEZ  "Upload Document™ VUL T =03 FFA—APOFSCHE, s hN:

Medical Examination Reports 1%

1. DEHE S IR RE R (Medical Examination Report)
2. X ek B (Chest X-ray (PA))
3. LK AR (HIV Ag/Ab)

P ASingapore Government Agency Website How to identifyv

A\ ¥ / ;:.‘;mqm; uuuuu -
n ICA Website

Medical Examination Report

Please also upload [he HIV lab report & Chest X-ray lab report Fiven by the hospital/clinic, if the medical examination is done outside of
Singapore. Please ensure all the required documents are uploaded. Failure to do so will result in the withdrawal of this approval.

*Required

Upload Document

Upload Document Proceed

MEZHcH 3A—APDRSCHE EFE)S, A “Proceed”



MEDICAL EXAMINATION REPORT

1. The Medical Examination may be done by any registered doctor at a medical clinic licensed to carry out such tests.

2. Renewal applicants must have the examination done in Singapore. Other applicants may have the examination done in the
home country/place of residence.

This Medical Examination Report will only be accepted if submitted within 3 months of its issuance.

4. HIV testing done in Singapore may be carried out with either rapid or ELISA tests.

w

| Personal Particulars

1. Name (as in the passport): ) ZHANG SAN
H /F 22/09/2004 -
2. Sex: M/F 3. Date of Birth: _  oo/m/vvyy Nationality/Citizenship: _Cninese
. . I e
5. Passport No.: 6. FIN No. (if applicable): IPA FIN No.

7. Address in Singapore:

Medical Examination (Ensure that all fields are duly completed. No additional remarks are allowed on this report.

Reports which do not meet ICA’s requirements will be rejected.) 1ca

I certify that the above-named has undergone a chest x-ray and the result of his/her chest X-ray is as indicated (with a [v/]).

Yes No Exempted due to pregnancy

1. TB (Chest X-ray)
Any evidence of
active TB detected?

I certify that | have tested the above-named and the result of his/her HIV test is indicated below (with a [+ ]).

Positive Negative/ Non-Reactive

2. HIV:

Name of Examining Doctor (IN BLOCK LETTERS):

Signature: Clinic’s Stamp & Address:
Date: Telephone Number:
MCR no:

DECLARATION

1, declare that the above is not applicable to me as | have
(name)

submitted a medical report* containing the above information to Immigration & Checkpoints Authority / Ministry of Manpower**

(not more than two years ago) when | was granted the

(pass type)
on valid till . , ICA/

(dd/mmlyy) (dd/mmlyy)

ICA

Signature & Date

* Applicants previously exempted from submitting the X-ray report due to pregnancy are required to submit one certified by a Singapore registered GP,
if you are not currently pregnant.
** Delete where necessary.

IT IS AN OFFENCE UNDER THE IMMIGRATION ACT

WARNING: TO MAKE ANY FALSE STATEMENT, REPRESENTATION OR DECLARATION

Version 6 (December 2023)


Pei TANG
请在此处填写护照上显示的姓名,例：ZHANG SAN

Pei TANG
Chinese

Pei TANG
请在此处填写护照号

Pei TANG
请查看你的租房合同，填写在新加坡的英文地址

Pei TANG
请在此处填写护照上显示的

出生日期（例：22/09/2004）

按（DD/MM/YYYY）的顺序填写

Pei TANG
请在此处填写IPA上面显示的FIN No.

Pei TANG
体检（确保所有部分都已正确填写。本报告不允许添加任何备注。不符合

ICA要求的报告将被拒绝。）

Pei TANG

Pei TANG
本人声明上述内容不适用于我，因为我在获得……时已向ICA/人力部

提交了一份包含上述信息的医疗体检报告（不超过2年前）有效期从

（年月日）至（年月日）。

Pei TANG
Square

Pei TANG
Ink

Pei TANG
如果你之前没有在新加坡做过体

检并将报告递交给过新加坡移民

局ICA的话，这个红框里面的内

容则不需要填写。

Pei TANG
Square

Pei TANG
Ink

Pei TANG
此蓝框里面的内容可以让医院的工作人员协助填写

Pei TANG
性别：M（男）/F（女）
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il fE X Y667 (Chest X-ray (PA))

Centre

ROYAL 2RET SIEMENS ..,
HEALTHCARE Healthineers "
IMAGING CENTRE
Y

NAME OF PATIENT LB m
NRIC / PASSPORT b — SEX/AGE :F119
REFERRING DOCTOR :DR PATRICK ANG CHENG HO
DATE OF EXAM :18.09.2023 EXAM NUMBER :U-ID1089481
CNO REF. : 160607 LOCATION : Royal Square

HISTORY: SIM check-up.

| cHEST x-RAY (PA) |

The lungs are clear. No active lung lesion is seen.

Cardiac shadow is normal in size.

COMMENTS

Normal study.

RADIOLOGIST: Dr. TEO Ngee
[MBBS(S'pore),FRCR(UK),FRCS(Edin),FAMS (Radiology)]

TIME: 12:34:35
DATE: 18.09.2023

This report is generated by computer, no signature is required.

SINGAPORE CENTRE FOR Royal Square Medical Centre
MEDICAL IMAGING PTE LTD 101 #07-01

Email: askusiroyal-he m Sin

5
Tel: (65) 00 | Fax: (65) 6816 0485

com

Website: www.royal-healthe

Page 6 of 7
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Wik A (HIV Ag/Ab)

MAIN LAB
SATELLITE LABS

i I-l I-I I:l l:l l.l E. St Innoquest Diagnostics Pte Ltd «oreqro: 1905007022

In pursuit of science, innovating for life

ROYAL HEALTHCARE SPECIALISTS I EEE Ee
CENTRE, 101 IRRAWADDY RD 1C Collected: 18/09/23 13:01
LEVEL7 19 Years  Female Reported:  18/09/23 1345
SIN 329565 RefNo: 214985 Printed: 18/09/23
DR PATRICK ANG Lab No: 23-1657720-
Lab Ref: QS673 [ SP5] Run: 43162 Last Page

RETROVIRAL SEROLOGY RESULT UNIT REF.RANGE

HIV Ag/Ab Non-Reactive
This is & eompi e i e Dr. Tan Hong Wui Dr. vy Chew
AN resulls should be comelaiedinterpreied wilh pafient’s clinical findings. MBBS, MRCPat, FRCPath MBBS, FRCPath(UK), FAMS

Pahologist, Medical Director Pathologist

Page 7 of 7
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HEIFA—APDFLAE, drfs = ==
Sy(Medical Examination
Reports)_F£%:
1.CEHE I A
( Medical Examination Report)

2.l fE X e Ak (Chest X-
Medical Examination Report

ray ( PA) ) Please also upload the HIV lab report & Chest X-ray lab report given by the hospital/clinic, if the medical examination is done outside of
Singapore. Please ensure all the required documents are uploaded. Failure to do so will result in the withdrawal of this approval. *Required

33 AR (HIV Ag/Ab)

Upload Document5e )5, &

Medical Examination R ICA
Proceed#2%7 edical Examination Report IC




Step 2: MAKE PAYMENT

=R IE,

ICA &= 75 B2 7 B [a] &

AR, (2T

2-3 RN #H . 1E
SLHAE, BiFEERR

B ICA MBS EFHE.

YN R 2E AR R AT HIA R
B, ICA B E R4
ANERPRL, T A%
RIAZHIMRL (Al Rt
SHEIRT R . R
2R RS A R A
W, AN P R

VR A5 HL STP 11 XU 6

Step 1A 5¢ L H LI
Step 2: Make Payment
SRR IRt B
TV ST

e The Student's Pass (STP) Application has been approved in-principle. You can print a copy of the IPA letter under Print Outcome Letter.

¢ Please complete all the 3 Steps below within the validity of your IPA letter, failing which will result in the withdrawal of the [PA.

* Any official translation of the documents is required if they are not in the English language.

* You may be exempted to report to ICA for the completion of formalities. The email address and Singapore Mobile Number provided in this application will be used to access the
digital STP if you are exempted to report to ICA for the completion of formalities.

Step 2:

Step 1:
Upload Documents

Make Payment Step 3:

Make Appointment

Student's Pass Application

Number Full Name Application Status (if applicable)

woo N D

IPA (DOCUMENT
RECEIVED)

Processing

Make Payment ~ Make Appointment |

Please make appointment 1 day

Please make payment after Step

We will process the documents
after Step 2 is completed.

Save as PDF

within 7 days from date of 1 shows completed.

submission.

Print Outcome Letter



Step 2: MAKE PAYMENT

r
’ A Singapore Government Agency Website

Step 2: Make Payment [ —
(F 45 B step 1587~
completed, Step 2
Make Payment A% ¥,
E‘ﬁtﬂ u i’fﬂ‘ T ) =« The Student's Pass (STP) Application has been approved in-principle. You can print a copy of the IPA letter under Print Outcome Letter.

+ Please complete all the 3 Steps below within the validity of your |PA letter, failing which will result in the withdrawal of the IPA.
» Any official translation of the documents is required if they are not in the English language.
* You may be exempted to report to ICA for the completion of farmalities. The email address and Singapare Mobile Number provided in this spplication will be used to access the digital STP if you are exempted to report to ICA for the completion of

AT 5ERAT OB, fornaies
A “make payment”
JRw R I A b,

Stap 1: Make Payment Stap 3:

\
-i/x Eﬁ@ﬁm %%&E Student's Pass Application Number Full Nama Application Status Uplead Documents (if applicable) Make Appointment
pAY A o 4 »
%ﬁ‘ Z:'” 2:‘<L‘ | CAE‘Z *ﬁ ,[:[ ﬁlﬁ o WI1561-202402- CHE: IPA (PENDING ISSUANCE FEE)  Cornpleted

View Application Status

Important Notes v

Make Payment
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Step 2: MAKE PAYMENT
T
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Step 3: MAKE APPOINTMENT

¥
’ A Singapone Government Agancy Wisbsite
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*Z E%%?E& o Important Notes

« The Student's Pass (STP) Application has been approved in-principle. You can print a copy of the IPA letter under Print Outcome Letter.
* Please complete all the 3 Stepa below within the validity of your IPA letter, failing which will result in the withdrawal of the IPA.
+» Any official translation of the documents is required if they are not in the English language.
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Step 3: MAKE APPOINTMENT

Book, change or cancel appointment Check-in and/or check queue status

Please fill in the details

. “Make Appiontment” J&
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5" Man age Appointment" Service * Completion of Student's Pass Formalities v
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TN . » Appointment For * Individual v
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/ (Last 3 digts of the Application
FIN of studentld }% e- .
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7 (LR —TTIPA) |
ﬁ —‘ %‘ ° Jb —F S ‘ + Please make an appointment before you visit ICA to minimize your waiting Proceed
‘ : > time.

+ Waiting time will be longer during peak periods.




Step 3: MAKE APPOINTMENT

I C A ICA Building
10, Kallang Road #08-00

Securing Our Borders, Singapore 208718
Safeguarding Our Home (Next to Lavender MRT Station)

https://www.ICA.gov.sg

Your ref: Wo1568 HE & & &

it M m\
T ... . D IIHIII|||II\|I|I|\|II|||II\ PO e

Al Ilcatlon ID TE-2023-APP-C

Appllcatlon ID ﬁ}ﬁ:‘ﬁi b leas code at the Self Service Ticketi gl(oskl - Rl
to bt q tikt

Applicant Summa

FIN of student: ®I ] m I

sitor Services Centre, Level 4, ICA Building,

Date of In-Principle Approval 1u108/2023

Course Title DIPLOMA IN MANAGEMENT STUDIES

Course Start Date . 01/10/2023

Course Pre-approved till . 07/07/2024

School . SINGAPORE INSTITUTE OF MANAGEMENT PTE LTD



Step 3: MAKE APPOINTMENT
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Step 3: MAKE APPOINTMENT (Select Appointment )

Welcome to ICA Online Appointment and Queue Registration

Please complete the appointment booking within 15:00 min. You have 13 min 04 sec remaining.

o 2 3

Select Appointment Review Appointment Appointment Booked

@ Search by date »» Advanced search

=AY 2
( E /fR /f/\ = % ) Location 2 ICA Services Centre

Date 2 03 Jul 2026

FIN of Student : M0O4 4

Completion of Student’s Pass Formalities
Appointment Time: 01:00 PM

Email Address

An acknowledgement with your appointment details will be sent to
this email

Please Enter Your Email

Back ‘ I Proceed |




Step 3: MAKE APPOINTMENT (Review Appointment)
T T T S S S S S S TR

Logout[»

Welcome to ICA Online Appointment and Queue Registration

— |
ﬁ:%'fﬁ J%\ 3]3 R )EI: ) ){—:_‘: Please complete the appointment booking within 15:00 min. You have 12 min 27 sec remaining.

21 HE B “Proceed” 2 0 o :
A

Select Appointment Review Appointment Appointment Booked
CHKE Wt =2%) Please verify the details below before you proceed
Date 3 03 Jul 2026
Location x ICA Services Centre
: . ; .
Email : - ‘@mymail.sim.edu.sg

FIN of Student : MO

Completion of Student’s Pass Formalities
Appointment Time : 01:00 PM




Step 3: MAKE APPOINTMENT (Appointment Booked)

Welcome to ICA Online Appointment and Queue Registration

S TUTH R 7S T2 i

:ljj’ 1'?%_(21*&:%”
Save as PDF”, FZk

. Appointment Booked

Select Appointment Review Appointment Appointment Booked

Date : 03 Jul 2026
CEHH 'fR ﬁj\: 2 % ) Location : ICA Services Centre
Email : -.@mymail.sim.edu.sg

FIN of Student : M04
Appointment Time : 01:00 PM

Save as PDF

Completion of Student’s Pass Formalities



ICA Appointment System https://eservices. ica. gov. sg/eappt/viewacknowledement

Securing Our Borders,
Safeguarding Our Home

Appointment Details

Date : 03 Jul 2026

Location : ICA Services Centre

Time: 01:00 PM

Email : 2@mymail.sim.edu.sg

Service : Completion of Student's Pass
Formalities

FIN of Student : Mo4

i JEim 2026/6/28 11:57



ERRRIEL, /b5 5
S e

1R IR A -3 I e B R B FE A RS GIE3A H AR A2 (3.5ecmxd.5em) B R R 25K ; 5 78 738357 N 35 SR A i )
BANREEMFH, 1§ EBAAERBEATERINU0E 22 H T /B g 2 R, g ima B ikds 5 HAd
BOR, GIIARATIRE, AMEE AR, MIPERLE, AW RS, AEHGREE. BEC AR E R IR s
HB AR R R b B B, WA AR LR OB RTINS, AT DL R SIMEn i, AR IR A R AR
M LA, AT DLEAT I Z MR A e e

24 7PA (I HAT ZICA T EATEIMRIIIPA, IPAFRUH AN H, HRARZ G, AR Z1 M)

3.7 i

4.0FFER (R — M fE8 H i T A)IE I MyMail 4% & 1% AR HEFED

5.CertificationLetter (22— M= 7E8 H W T AJiH I MyMail B4 K 1% £ /R HEFE )

6.E-FORM (& %5E FARBIM: A4 o TR 4 R L R ICAR A e 28 iy, DIEANEESRER 1. )

7.1CA FLHStep2 (1 37 AT 4EIIE

SRR (Hhdx, WURICAZAIE R bR, A TEHEw IR Ak Ik & I T A AR

9.ICARL I L) AR LA PDF L

* AN ELE B A TICAK Bl AR IR AR BT LR AN B E A RIS KRB A . BREEARIERE.



]
€A o f@ Teaching

Education = Centre

A IREE NI AL IR AT 2 N R AG S0, W ndrs B R 1cA k-
ICA Building
2 Crawford Street, Singapore 207218

A AT DA B ALK BT A ICA, Rk 4k £k <East-West Line>Hikik Lavender 3, 7 ¥ fEE K
2123 3B ICA IETT T (LFED &

SRR ICA SRARSUC T, @G EUL EMRMEBE R IR EZE, BREA - EEERAN
PRL, B @ BOX PR b, LB A R IS i 7 A DR A I s 55 AR G iR IR 45 B STP 1155 4




SRELSTP

Tl i FOR VERIFICATION USE
L L8 Present this for verification purposes when
requested by relevant authorities and third
REPUBLIC OF SINGAPORE parties.
STUDENTS PASE
How to Verify

NAME
[T e—— 1 Goto www.file.gov.sg/verify

FiN 2 Use the Scan QR code function to scan;
MO205m

KRS, BAEVRIF] My ICA APP B# ICA
BRI B RE STP, STP FEE LA K

DATE OF BIRTH
9 ) =

SEX
FEMALE

HATIOMALITY [ CITZENSHIP
CHINESE

PAGS ISSUE DATE

20CT 2023
3 View real-time verification results

PASS EXPIRY DATE
8 APR 2024

ADORESS
461 CLEMENTI ROAD

SIM HEADQUARTERS
SINGAPORE 599491

MULTIPLE JOURNEY VISA ISSUED

Pass Issued by
Immigration &
Checkpoints Authority




SRHLSTP

MRNERAGEMEESE, BALAEG

WA DAAE IS ) ICA TAE AN B, IcA TAE
N A28 S B EE UL LU & F STP.

Digital Long-Term Passes

ICA will issue only digital Long-Term Passes* (LTPs) from \
27 February 2023. Issuance of physical cards will cease.

Where to download?

anl -

f I =

E_!n!‘_!!!l!]“] i et s e e ek LTP holders can access and
i = download their digital LTPs
9 i via the following platforms:

® MylICA mobile app which can
be downloaded for free from
either the App Store (iOS) or
Google Play (Android).

MyICA e-Service on ICA website
at https://www.ica.gov.sg

FileSG at

https://www.file.gov.sg

LTP holders with Singpass account can also access their
digital LTPs via the Singpass app.

*Applicable to the ICA-issued Long-Term Visit Pass and Student's Pass, and
Dependant’s Pass granted by the Ministry of Social and Family Development.

| For assistance, please submit an online
feedback form via ICA's website
(https://www.ica.gov.sg/feedbackform),
or visit the ICA Building (Level 4).
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FHER| STP KE—HFRRK STP OAX M B R
SIM Connect. (A 75 B eCHT N3 & B 2= B 1) Bk
B 5T B STP A% & SIM Connect DM 2R 45 4 7038
Enrolment, 1 5HEnrolment AL, 2% EIELE SIM
Connect b &F 2| M= RTRER . D

—RIE LT, S Student Service<student@sim.edu.sg>
22 BRI 205 B A% STP BB R AR S35 B K IE 2 &
My Maillf48 . BRAF B — A A GEEHR
ff {Uploading STP OA file to SIMConnect- /& STP &
SIM Connect 5/ ) ) o

AN AR ECE ARG S SIM Connect 1524
B TR NBE SIM 10 A 47 19 1 B K —1R 52 .

. ﬁ Student Services <students@sim.edu.sg>
Y i)\ O1E T

ICA reservation v

O Q& @ -

= 2024/7/10 11:34

5 SIM Retrieving Uploading ...
o SFH T

Dear il et
Thank you for your email and information.

LA . IO e g, Kindly upload your STP into SIMConnect
once it is available. o

You may refer to the attachment for reference guide.
Thank you.

Best Regards




A

SIM Global Education

Retrieving and Uploading of Student’s Pass
OA file and PDF with QR code to
SIMConnect

This document has been prepared to guide students through the process
retrieving the Digital Student’s Pass from ICA and uploading it to SIMConnect

Contents
Retrieving your Digital StUAent’s PAsS ..o 2
Updating of OA file and PDF (with QR code) to SIMConnect.............cccoovinineneinicnereee, 6
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OA R

Retrieving of Student’s Pass OA File
from FileSG

Retrieving your Digital Student’s Pass

Singapore Institute of Management

©B Please follow the steps to download the Open Attestation (OA) format.

ICA uses FileSG to issue
your digital pass.

FileSG is a secure digital
document management
platform, developed by
GovTech, that allows
members of the public to
access and download
documents issued by the
Government.

Steps on retrieving

(@) STEP 1:

You will receive an email from
no-reply@file.gov.sg on the
same day you complete
formalities at ICA.

In the email, click 'Open in
FileSG'

@ STEP 3:

To login without Singpass,
you will need your Foreign
ldentity No. (FIN), date of
birth and a one-time
password that will be sent to
the mobile number provided
in your application for this
pass

your digital pass:

|x x$l STEP 2:

Enter the Transaction ID
found in the email.

Click 'Submit' and choose to
login with or without Singpass

0 STEP 4:

You will see your digital pass
after login.

You can download a copy of
the digital pass in PDF or
OpenAttestation (OA)
format*

*OpenAttestation (OA) is an encrypted file format that provides assurance that the document is authentic. The digital LTP in ©A can onl
be viewed after it is uploaded to the FileSG website. Download it only when you are required to submit your digital pass in OA format.

DO Note that the school only requires the OA file or PDF (with QR code)

CONFIDENTIAL

Updated SR_11102023




Retrieving of Student’s Pass OA File Singapore Institute of Management
03 .
from FileSG

Your Student's Pass is ready

ICA (via FileSG)
Step 1
You will receive an ICA
email from no- g o
repIV@flle .qov.sd Immigrations & Checkpoints Authority (ICA)
once you have been Your Student’s Pass is ready
issued a Student’s A
Pass by ICA. In the Jouy Chan Hslso An
email, click “Open in (To be provided by ICA]
. N arvsact

F'IeSG' activity-1655284775172-dfSdd11fe784d114

Agency Message

Please click “Open in FileSG to view your Student's Pass

(STP).

We recommend that you register for Singpass, subjected to

eligibility, to access your digital documents on FileSG more

easily.

Singpass holders can also view your pass in the
(; Singpass mobile app or access it via the MyICA
portal
1 file issued:
STP-Joey Chan Hsiao An- Feb 2023.0a
Provide your Transaction ID to view your document(s)
Transaction ID
> €.g. activity 200000000000 X000
Step 2

@ Where can I find the Transaction ID?

You will be directed
. You will receive an Issuance emall when a government agency issues you
to the FileSG file(s) through FileSG. You can find a unique Transaction ID in the email.

website. Enter the
transaction ID found ::":“""""""
in the email and click Josy Chan Hsiso An

B agency Retsrmca o

submit. 00X

Trnsaction 10
vty 1234567890123 abedeighdmnop

If you did not receive the issuance emall, check with the issuing agency. If
you have a Singpass account, you may log in to your FileSG account to
access the file Instead. View FAQ - Reriestng vour file for more detalls.

CONFIDENTIAL Updated SR_11102023
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Retrieving of Student’s Pass OA File
from FileSG

Singapore Institute of Management

Step 3

After clicking submit,
you will be prompted

to login.

For Singpass login
please jump to Step
6

For Non-Singpass

login, click ‘I don’t
have Singpass.’

o

\ 4

Step 4

For Non-Singpass
login.

Please key in your
FIN (Foreign
Identification
number found in
your In-Principle
Approval Letter)
and Date of Birth

Step 5

You will receive a
one-time OTP SMS to
the Singapore
number provided
during your
Completion of
Formalities.

v

Verify to proceed X

Log In with singpass

Log in to FileSG with Singpass to view and
downdoad files easily and securely.

I den't have Singpass

Verify your particulars x

Please provide your particulars to access your files,

FIN/NRIC

e.g. S9B76543N

Date of birth
L lu]

M

= Back

Enter OTP

Please enter the 6-digit ane-time password (OTP)
sent to your mobile +65%++*5437

Yo can reguast for 3 new OTF in 60 sec

If you changed youwr mobile number, please resch out to
the issuing agency to update |t first.

€= Back

If you have changed your mobile number after Completion of

formalities. Please contact ICA to update it first.

CONFIDENTIAL

Updated SR_11102023



Retrieving of Student’s Pass OA File Singapore Institute of Management
from FileSG

I Close the tab when you are done X
r FileSG For Citizens  For Gavernment Ages This session will automatically expire in 15 mins,
Close the tab ance you are done, to prevent

SteQ 6 other people from accessing the Information

Your Digital

Student’s Pass will [

be displayed upon Issuance of Student’s Pass (STP)

successful login. A N _ -
. You have been issued a new Digital Student's Pass (STP), Your previous LTVP, if any will

Please click on the be cancelled with immediate effect.

document to view it. For more informatian on usage of the Digital LTVP, please visit http:/fweav.ica.gov.sa/

passes/LIVP-digita

STP-Joey Chan Hsiao An-Feb 2023.0a
120 KB

< STP -Joey Chan Hsiao An-Feb 2023.0a

© This document is valid Learn more e

FOR VERIFICATION USE
Present this for verification purposes when Download as OA ¥
requested by relevant authorities and third
REPUBLIC OF SINGAPORE pascas: @ what is OA?
srvoens mass ﬁg& How to verify
e pp———
JOEY CHAN HSIAO AN e e File Detalls
Ste 7 “(ZENG XIAO AN) 2 Use the Scan QR code function Lo scan: i
—L » ™ STP Joey Chan Hsiao An-Feb
68765456 I
DATE OF BRIH ount
H 12MAY 1980
Click Download as [ <) o oy on i
H FRMALE ISSUED BY
OA//Print or Save as s e immigraton & Checkpoins
INDONESIAN Authority (ICA)
P D F 3 View reshtime verification results
PASS ISSUE DATE CREATED
A TTA 1 Feb 2023 10:00 AM
PASS EXPRY DATE
29 AUG 2023 DXPIRY DATE
ADDRESS 1Feb 2025
123 GOLDWATER AVE i
#01-55
SINGAPORE 345123 124x8

MULTIPLE JOURNEY VISA ISSUED.

Pass Issued by

Immigration & ‘ ICA
Checkpoints Authority | ge==

O The OA file or PDF (with QR code) should be found in your download folder
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Singapore Institute of Management
n Uploading of OA File and PDF with QR
code to SIMConnect
Updating of OA file or PDF with QR code to SIMConnect

OA

Login to SIMConnect
©B

Service Center — Update Personal Information

simcouect

Home My Apps Resourt

Fequest
— Manage Cases
— Reqg. Professional

Counselling
— Search Solutions

[ Self Service

O Always “Allow/ Turn On” pop-up blocker for SIMConnect page.

| @ https://simconnect?.simge.edu.sg:446/psc/crprd/EMPLOYEE/CRM & |

Note:

Please remember to attach the supporting
Read the Alert and [fy documents. Failure to do so will result in request

N rejections.
close the window.

CONFIDENTIAL Updated SR_11102023



Singapore Institute of Management
Uploading of OA File and PDF with QR
code to SIMConnect

1. Select Case Subtype— Update of Student’s Pass.

2. Case Details: Please enter “Upload of STP OA file / PDF with QR
code”

3. Attach aFile: Upload OA file or PDF with QR code NOT
PICTURE (E.g. JPG/ GIF/IPNGI/TIFF/PSD/EPS)

4. Click submit.
S|mco<_\'>ect

Home | MyApps | Resources
=
[ Mobile Calendar
{ Student Activity Guide Add Case

Enter the approprinte information below. To submit your case. ciick the Submit button. To search for potential
soluticns for your problem, click the Submiz and Search Sciutions butzon.

- Manage Cases imiant Nume
Pri i Case Subtype| v

[ Self Service Case Details Update of Student’s Pass

[ PeopleTools Case Details
Change SIMConnect Password

I

Attach a File

You will receive an email notification once your
Student’s Pass has been updated in SIMConnect.

CONFIDENTIAL Updated SR_11102023



R BT NI I 7 ) = T
SRR (—R)
*EERG MR RE (R AR
*PARERIRESICATE (—R7R, R EAEUA R, T[EBREN IR, SRR
*EEICABIAN RIS (— D)
*TMAIRKIREL (FFEFZAEML T HEA LD
* RICAZL T K IGEUFELSTP (—K)
*#STP_EAL FSIM CONNECT (5 E—35F—R 52
* LA A% 2R A I STP I A BEVE B
* A BALVE M R I A e = FIURER (7ESIM CONNECTH &)
*Z 4% T Student Orientation, KAMEE9H25H AT G (—K)

FrAZRIPARIFE 22, BRI A 7H B 7EH N3k 58 g .




- SIM Overseas
S “ Global é‘ Teaching
A Education D= Centre
SAEATHER F AE B I
FENREIEEEIR

1. P VISA REE(EH R S EINEFRE IS 1CA RN 2 22T SIM SAT B It 75 228 B VISA K45
EHEHAT AT, 2 R E TS R I VISA K 33 [ By S A AR 451 5%

2. HESRHRUBAEE R AR, B BB AR S M BGRA LA E SZARIB A &, A4 mT AR — aKARIR A &
J—H TESCH A, 224 DUE £ R RBGRALIGK -

3. #E% 1000-2000 Hr M2 : AAE TR EAT EHATHICH T, G UG E R IS 24 e BUES 0/ I T AR 1T
B H 2.

4, HRM: HAETERRE CHPREUHE D EE S ENE G 6 M.
5. E-form: EAKIEER (IPA #IX STP AR VL) 25 &40 1 44
6. HRIPA: WO PRBIIAEE, TERIE T ORITES FERGAAHITENE S/ IPA.
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1, A AT FEIRAA T ED B 2 /Y Certification Letter.
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) & 400k B SO
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