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Retrieving and Uploading of Student’s Pass 

OA file and PDF with QR code to 

SIMConnect 

 

 

This document has been prepared to guide students through the process 

retrieving the Digital Student’s Pass from ICA and uploading it to SIMConnect 
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02 
Retrieving of Student’s Pass OA File 

from FileSG 

 

Singapore Institute of Management 

Retrieving your Digital Student’s Pass 
 

 
 
 
 

 
 

 
 
 
 
 

 
 
 

Please follow the steps to download the Open Attestation (OA) format. 

DO Note that the school only requires the OA file or PDF (with QR code) 
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Retrieving of Student’s Pass OA File 

from FileSG 
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Step 1 
 

You will receive an 

email from no-

reply@file.gov.sg 

once you have been 

issued a Student’s 

Pass by ICA.  In the 

email, click “Open in 

FileSG.’ 

Step 2 
 

You will be directed 

to the FileSG 

website. Enter the 

transaction ID found 

in the email and click 

submit. 

 

mailto:no-reply@file.gov.sg
mailto:no-reply@file.gov.sg
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Step 3 
 

After clicking submit, 

you will be prompted 

to login. 

 

For Singpass login 

please jump to Step 

6 

 

For Non-Singpass 

login, click ‘I don’t 

have Singpass.’ 

 

Step 4 
 

For Non-Singpass 

login. 

 

Please key in your 

FIN (Foreign 

Identification 

number found in 

your In-Principle 

Approval Letter) 

and Date of Birth  

Step 5 
 

You will receive a 

one-time OTP SMS to 

the Singapore 

number provided 

during your 

Completion of 

Formalities.  

If you have changed your mobile number after Completion of 

formalities.  Please contact ICA to update it first. 
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Step 6 
 

Your Digital 

Student’s Pass will 

be displayed upon 

successful login. 

Please click on the 

document to view it.  

Step 7 
 

Click Download as 

OA / Print or Save as 

PDF 

The OA file or PDF (with QR code) should be found in your download folder  
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06 Uploading of OA File and PDF with QR 

code to SIMConnect 

 

Singapore Institute of Management 

Updating of OA file or PDF with QR code to SIMConnect  
 

 
 
 
 

 

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Login to SIMConnect 

Service Center → Update Personal Information  

Always “Allow/ Turn On” pop-up blocker for SIMConnect page. 

Note: 
 

Read the Alert and 

close the window. 



    
 

CONFIDENTIAL  Updated SR_11102023 

  

07 Uploading of OA File and PDF with QR 

code to SIMConnect 

 

Singapore Institute of Management 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 

 

You will receive an email notification once your 

Student’s Pass has been updated in SIMConnect.  

1. Select Case Subtype→ Update of Student’s Pass.  

 

2. Case Details: Please enter “Upload of STP OA file / PDF with QR 

code” 

 

3. Attach a File: Upload OA file or PDF with QR code NOT 

PICTURE (E.g. JPG/ GIF/PNG/TIFF/PSD/EPS)  

 

4. Click submit.  

Update of Student’s Pass 


