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Retrieving and Uploading of Student’s Pass
OA file and PDF with QR code to
SIMConnect

This document has been prepared to guide students through the process
retrieving the Digital Student’s Pass from ICA and uploading it to SIMConnect
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Retrieving of Student’s Pass OA File
from FileSG

Retrieving your Digital Student’s Pass

Singapore Institute of Management

©B Please follow the steps to download the Open Attestation (OA) format.

ICA uses FileSG to issue
your digital pass.

FileSG is a secure digital
document management
platform, developed by
GovTech, that allows
members of the public to
access and download
documents issued by the
Government.

Steps on retrieving

(@) STEP 1:

You will receive an email from
no-reply@file.gov.sg on the
same day you complete
formalities at ICA.

In the email, click 'Open in
FileSG'

@ STEP 3:

To login without Singpass,
you will need your Foreign
ldentity No. (FIN), date of
birth and a one-time
password that will be sent to
the mobile number provided
in your application for this
pass

your digital pass:

|x x$l STEP 2:

Enter the Transaction ID
found in the email.

Click 'Submit' and choose to
login with or without Singpass

0 STEP 4:

You will see your digital pass
after login.

You can download a copy of
the digital pass in PDF or
OpenAttestation (OA)
format*

*OpenAttestation (OA) is an encrypted file format that provides assurance that the document is authentic. The digital LTP in ©A can onl
be viewed after it is uploaded to the FileSG website. Download it only when you are required to submit your digital pass in OA format.

DO Note that the school only requires the OA file or PDF (with QR code)
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Retrieving of Student’s Pass OA File Singapore Institute of Management
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from FileSG

Your Student's Pass is ready

ICA (via FileSG)
Step 1
You will receive an ICA
email from no- g o
repIV@flle .qov.sd Immigrations & Checkpoints Authority (ICA)
once you have been Your Student’s Pass is ready
issued a Student’s A
Pass by ICA. In the Jouy Chan Hslso An
email, click “Open in (To be provided by ICA]
. N arvsact

F'IeSG' activity-1655284775172-dfSdd11fe784d114

Agency Message

Please click “Open in FileSG to view your Student's Pass

(STP).

We recommend that you register for Singpass, subjected to

eligibility, to access your digital documents on FileSG more

easily.

Singpass holders can also view your pass in the
(; Singpass mobile app or access it via the MyICA
portal
1 file issued:
STP-Joey Chan Hsiao An- Feb 2023.0a
Provide your Transaction ID to view your document(s)
Transaction ID
> €.g. activity 200000000000 X000
Step 2

@ Where can I find the Transaction ID?

You will be directed
. You will receive an Issuance emall when a government agency issues you
to the FileSG file(s) through FileSG. You can find a unique Transaction ID in the email.

website. Enter the
transaction ID found ::":“""""""
in the email and click Josy Chan Hsiso An

B agency Retsrmca o

submit. 00X

Trnsaction 10
vty 1234567890123 abedeighdmnop

If you did not receive the issuance emall, check with the issuing agency. If
you have a Singpass account, you may log in to your FileSG account to
access the file Instead. View FAQ - Reriestng vour file for more detalls.
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Retrieving of Student’s Pass OA File
from FileSG

Singapore Institute of Management

Step 3

After clicking submit,
you will be prompted

to login.

For Singpass login
please jump to Step
6

For Non-Singpass

login, click ‘I don’t
have Singpass.’

o

\ 4

Step 4

For Non-Singpass
login.

Please key in your
FIN (Foreign
Identification
number found in
your In-Principle
Approval Letter)
and Date of Birth

Step 5

You will receive a
one-time OTP SMS to
the Singapore
number provided
during your
Completion of
Formalities.

v

Verify to proceed X

Log In with singpass

Log in to FileSG with Singpass to view and
downdoad files easily and securely.

I den't have Singpass

Verify your particulars x

Please provide your particulars to access your files,

FIN/NRIC

e.g. S9B76543N

Date of birth
L lu]

M

= Back

Enter OTP

Please enter the 6-digit ane-time password (OTP)
sent to your mobile +65%++*5437

Yo can reguast for 3 new OTF in 60 sec

If you changed youwr mobile number, please resch out to
the issuing agency to update |t first.

€= Back

If you have changed your mobile number after Completion of

formalities. Please contact ICA to update it first.
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Retrieving of Student’s Pass OA File Singapore Institute of Management
from FileSG

I Close the tab when you are done X
r FileSG For Citizens  For Gavernment Ages This session will automatically expire in 15 mins,
Close the tab ance you are done, to prevent

SteQ 6 other people from accessing the Information

Your Digital

Student’s Pass will [

be displayed upon Issuance of Student’s Pass (STP)

successful login. A N _ -
. You have been issued a new Digital Student's Pass (STP), Your previous LTVP, if any will

Please click on the be cancelled with immediate effect.

document to view it. For more informatian on usage of the Digital LTVP, please visit http:/fweav.ica.gov.sa/

passes/LIVP-digita

STP-Joey Chan Hsiao An-Feb 2023.0a
120 KB

< STP -Joey Chan Hsiao An-Feb 2023.0a

© This document is valid Learn more e

FOR VERIFICATION USE
Present this for verification purposes when Download as OA ¥
requested by relevant authorities and third
REPUBLIC OF SINGAPORE pascas: @ what is OA?
srvoens mass ﬁg& How to verify
e pp———
JOEY CHAN HSIAO AN e e File Detalls
Ste 7 “(ZENG XIAO AN) 2 Use the Scan QR code function Lo scan: i
—L » ™ STP Joey Chan Hsiao An-Feb
68765456 I
DATE OF BRIH ount
H 12MAY 1980
Click Download as [ <) o oy on i
H FRMALE ISSUED BY
OA//Print or Save as s e immigraton & Checkpoins
INDONESIAN Authority (ICA)
P D F 3 View reshtime verification results
PASS ISSUE DATE CREATED
A TTA 1 Feb 2023 10:00 AM
PASS EXPRY DATE
29 AUG 2023 DXPIRY DATE
ADDRESS 1Feb 2025
123 GOLDWATER AVE i
#01-55
SINGAPORE 345123 124x8

MULTIPLE JOURNEY VISA ISSUED.

Pass Issued by

Immigration & ‘ ICA
Checkpoints Authority | ge==

O The OA file or PDF (with QR code) should be found in your download folder
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Singapore Institute of Management
n Uploading of OA File and PDF with QR
code to SIMConnect
Updating of OA file or PDF with QR code to SIMConnect

OA

Login to SIMConnect
©B

Service Center — Update Personal Information

simcouect

Home My Apps Resourt

Fequest
— Manage Cases
— Reqg. Professional

Counselling
— Search Solutions

[ Self Service

O Always “Allow/ Turn On” pop-up blocker for SIMConnect page.

| @ https://simconnect?.simge.edu.sg:446/psc/crprd/EMPLOYEE/CRM & |

Note:

Please remember to attach the supporting
Read the Alert and [fy documents. Failure to do so will result in request

N rejections.
close the window.
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Singapore Institute of Management
Uploading of OA File and PDF with QR
code to SIMConnect

1. Select Case Subtype— Update of Student’s Pass.

2. Case Details: Please enter “Upload of STP OA file / PDF with QR
code”

3. Attach aFile: Upload OA file or PDF with QR code NOT
PICTURE (E.g. JPG/ GIF/IPNGI/TIFF/PSD/EPS)

4. Click submit.
S|mco<_\'>ect

Home | MyApps | Resources
=
[ Mobile Calendar
{ Student Activity Guide Add Case

Enter the approprinte information below. To submit your case. ciick the Submit button. To search for potential
soluticns for your problem, click the Submiz and Search Sciutions butzon.

- Manage Cases imiant Nume
Pri i Case Subtype| v

[ Self Service Case Details Update of Student’s Pass

[ PeopleTools Case Details
Change SIMConnect Password

I

Attach a File

You will receive an email notification once your
Student’s Pass has been updated in SIMConnect.
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